
 
 
 
 
 
 
 
 
 
 

 
1. My child (ren) are at the following grade levels. Circle all that apply. 

 
        Preschool    Primary (K-3)         Elementary (4-6)    Junior High 
       
 
 

2. How would you rate the online process for ordering a school lunch for your child? 
Circle One Number. 

 
10 9 8 7 6 5 4 3 2 1 

 
                     Very convenient     Convenient     Needs improvement 
 
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
 
 

3. How would you rate the process for paying your account? Circle one number. 
 

10 9 8 7 6 5 4 3 2 1 
 

                     Very convenient    Convenient      Needs improvement 
 
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
  
 

4. How would you rate the customer service of Alegre Foods? Circle one number. 
 

10 9 8 7 6 5 4 3 2 1 
 

                      Very good      Good       Needs improvement         
 
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 



 
5. How would you rate the variety of the menu?  Circle one. 

 
10 9 8 7 6 5 4 3 2 1 

 
                     Great variety   Adequate variety      Needs more variety 

   
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
 
 

6. How would you rate the portion sizes of the lunch program? Circle one number. 
 

10 9 8 7 6 5 4 3 2 1 
 

                    Very ample       Ample    Needs improvement         
 
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
 
 

7. How would you rate the quality and taste of the menu items? Circle one number. 
 

10 9 8 7 6 5 4 3 2 1 
 

                   Very good       Good               Needs improvement         
 
 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
 
 

8. In the space provided below please share any other comments or ideas that you feel 
would be helpful in improving the quality of the lunch program. 

 
Comments: ____________________________________________________________ 
 
________________________________________________________________________ 
 
________________________________________________________________________ 

 
 

Thank you for your time.  Please return this survey by June 13, 2008. 


